THEY USE UNICLOUD

What our customers say

In New Caledonia, UniCLOUD is sold under the name Kaila. These restaurants run their Uniwell

registers withit, so the quotes name Kaila.

Le 3 Mats

Bar, brasserie and restaurant on the Baie des Pécheurs marina, Nouméa, New Caledonia. 3 Uniwell
registers (HX-6500 and 2 x HX-5500). With online ordering.
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We use Kaila at Le 3 Mats, a high-volume site and our brasserie on the Baie des Pécheurs
marinain Nouméa, and we are fully satisfied withit.

The application fully meets the demands of our restaurant business, from taking payments
to analyzing sales. Its analysis tools are particularly advanced. They let us run the business
precisely and base our decisions onreliable data, day to day as well as over the long term.

Itis very intuitive, and our whole team adopted it easily, evenin the middle of service. The
productivity gainis undeniable.

I recommend Kaila without reservation to any restaurant owner who wants to combine ease
of use with rigorous management of their business.

José Tiercelet
Manager, Le 3 Mats, Nouméa, New Caledonia
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An application that saves us a considerable amount of time every day! Intuitive, practical
and very complete, it lets us manage and track many features in just a few clicks.

The many options it offers are a real asset for our business. Special mention for Click &
Collect, a particularly efficient service that we appreciate as much as our customers do!

Atool that has become essential to our daily organization, and one we recommend without
hesitation!

Jimmy
Director, Le 3Mats, Nouméa, New Caledonia
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THEY USE UNICLOUD

What our customers say

Cuenet group

9 restaurants and bars in Nouméa, New Caledonia, from the Anse Vata seafront to the Baie des Citrons: Le Fun, Maxi
Juice, Le Roof, Le Bilboquet Plage, Le Faré, Pizza & Pasta and Les 3 Brasseurs. 9 Uniwell registers (HX-4000, HX-
5500, HX-6500 and HX-7500).
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Kailais a superb step forward in day-to-day management, and the team based in Nouméa
is very dynamic.

The added strength of this tool today is custom development.

| am satisfied with the rollout and speak on behalf of all the establishments of the CUENET
group.

Tom Huet
Manager, Le Bilboquet Plage, on behalf of the Cuenet group, Nouméa, New Caledonia

Wok & Roll

Restaurantin Dumbéa, New Caledonia. 1 Uniwell HX-6500 register.

11

Thank you to Anthony and Erwan for managing to connect my register to the internet and for
promoting click and collect. Without that, | would probably have changed my register
system.

Matthieu
Manager, Wok & Roll, Dumbéa, New Caledonia

Anthony and Erwan are the founders of CERES, the company that develops Kaila and UniCLOUD.



ORIGINAL WORDING

Inthe customers' ownwords

About these testimonials. They were writtenin French by the customers themselves, who agreedin
writing to their publication. The English text is a faithful translation; the original wording is below. Register
models and locations come from the UniCLOUD records of each site.

«Nous utilisons Kaila au 3 Mats unité a gros
volume, notre brasserie située surlamarina
de laBaie des Pécheurs a Nouméa, et nous
ensommes pleinement satisfaits.

L’applicationrépond parfaitement aux
exigences de notre activité de
restauration, de l’encaissementjusqu’a
I'analyse desventes. Les outils d’analyse,
particulierement poussés, nous
permettent de piloter notre établissement
avec précision et de prendre nos décisions
surdes données fiables, au quotidien
comme surle long terme.

Trés intuitive, elle a été adoptée sans
difficulté parl’ensemble de notre équipe,
méme enpleinservice. Le gainde
productivité estindéniable.

Jerecommande Kaila sans réserve a tout
restaurateur souhaitant allier simplicité
d’utilisation et pilotage rigoureux de son
activité. »

JoséTiercelet, Gérant, Le 3 Mats, Nouméa (Nouvelle-
Calédonie)

MerciaAnthony et Erwan, d'avoirréussia
connecter ma caisse ainternet et pourla
mise enavantdu click and collect, sans
quoi, j'aurais probablement changé de
systeme de caisse.

Matthieu, gérant, Wok & Roll
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Une application quinous fait gagnerun
temps considérable au quotidien ! Intuitive,
pratique et trés compléte, elle permet de
gérer et de suivre de nombreuses
fonctionnalités en seulement quelques
clics.

Les multiples options proposées sontun
véritable atout pour notre activité. Mention
spéciale au Click & Collect, unservice
particulierement efficace que nous
apprécions autant que nos clients!

Un outil devenuindispensable dans notre

organisation quotidienne, que nous
recommandons sans hésitation!

Jimmy, Directeur, Le 3 Mats

Kaila est une superbe avancée dansla
gestion quotidienne et l'équipe présente a
Noumeéa est tres dynamique.

La force supplémentaire de cet outil est
aujourd'huile développement sur-mesure.
Je suis satisfait du déploiement etrépond

aunomdel'ensemble des établissements
du groupe CUENET.

Tom Huet, Gérant, Le Bilboquet Plage
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