UniCLOUD

POS Management

APPENDIX TO THE QUICK GUIDE

Onboarding a

client, click by click

Every task of the quick guide, in the order of the visit. Two platforms: your dealer
platform (the administration console) and the clients’ admin platform
(UniCLOUD), where you signin with your administrator credentials.
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» Your dealer platform

The administration console of your distributor. Everything here can be done before the
visit.

a1 Signinto the dealer platform

e Open your distributor’s console address.

e Type your administrator username (not an email) and your password.

e Press «Signin».
NOoTE Thelanguage switchis at the top right.

@ ce English

U Pascal

Signin
Administrators only
U Usermname
admin-distribl
Client administration jaseery
| snemesenene @ \

Pascal - Administration

Screen - The console sign-in page



a2 Create aclient
Open «Clients».

If the client already exists, openitsrecord from the list and go to A3. Otherwise press
«New client».

Fillin «Company name», the only required field. «Accounting email» is optional: it
receives a copy of the invoices and fee notes sent automatically.

Keep «POS system» on Uniwell: it unlocks the register programming.

Press «Create the client».

NOoTE The clientis the company: one client can own several establishments.

U Pascal )

2 Clints

2 Clients
Q

Harbour Bistro Group Marina Hospitality Ltd

{1 estab 2 registers 1 use

A admin-distrib1

Screen : The Clients page



New client

Company name * Online-ordering commission rate
Marina Hospitality Ltd 3

UniCLOUD fees withheld from each paid C&C order(incl. tax). Net
Contactname Phone paid o the restaurant = total - commission. Taxon the commission
is invoiced separately. monthly.
Elena Rossi +44 207946 0958
POS system
Email Uniwell
elena@marina-cafe.example Uniwell: full suite (PRG pragramming + register settings). Other:
Click & Collect enly (register programming is not managed by
UniCLOUD).
Accounting email
’

accounts@marina-cafe.example A Unlimited Al analyses

" Dashboard Al analyses without quota for every
Optional. If set, automatically sentinvoices and fee notes are establishment of this client (otherwise 1 per calendar
copied to this address. month and per establishment).

Internal notes

Free notes

Screen - The new client form



a3 Add an establishment to a client
Opentheclientrecord: it listsits establishments and users.
Press «Create» in the Establishments section.

Type the name the merchant uses and, if you have it, the address.
Press «Create».

Onthe establishment card, check the business type: Restaurant, Grocery or Hybrid.
Leave «With bridge» asitis: the onboarding sets it on site. «Attach» is only for
attaching a box outside the onboarding.

NOTE One establishment per shop orrestaurant.

€ Clients

Marina Hospitality Ltd ® ZEdt || ®

ElenaRossi  elena@marina-cafe.example  Accounting: accounts@marina-cafe.example

442079460958

€ Conhguration B Logs Ar Datajournals Wi Financial summary [® Received files & Tools

Eb ESTABLISHMENTS (0) + Create

No establishment yet

+ Create an establishment

2 USERS (0) + Add

+Addauser

@ Ge English

A admin-distribl

Screen - The client record



New establishment

Name *

Café Marina

Address

”
| 12Harbour Street

Cancel

Screen -+ The new establishment dialog

€ Clients

Marina Hospitality Ltd

Elena Rossi

+34912345678

€8 Configuration B Logs

ESTABLISHMENTS (1)

CaféMarina #1050
12 Harbour Street -

S REGISTERS (2)

Stock master register: none

Register] 1-6500 rorminal #1

8 O stockmasterregister falloack)
192.168.1.21
© RELAY BOX

Terminal ID(UUID) — Configure » Cloud screen on the register

66a843ck Tcdadd

Register2 ix-sses cominal w2

(O Stock master register (fallzack)
192.168.1.22

Jui]

< RELAY BOX

The establishment card

Screen -

A Datajournals B Financial summary

@ # Edit u

elena@marina-cafe.example Accounting: accounts@marina-cafe.example

() Received files & Tools

+ Create

% BURLLGLIEETN & Withoutbridge  slisites 2

+ Add

unknown: no stock serverrecognised inthe PRG and no fallback box ticked

@ Unknown (@)

LOUDis the server JVANVIELNR

@ Unknewn (%)

UniCLOUD is the server [RVGTRSIERLTE



a4 Create credentials for the client

Inthe Users section of the client record, press «Add».

Type ausername, an email and a password. The merchant signs in with the username,
not the email.

Press «Create».
Edit the user and tick the establishment.

Pick a preset: «Manager (all)» for the owner, «Accountant» or «Team» for the
others.

Press «Save».

NOTE Rights are perestablishment and perarea(Data, Programming, Send to register,
Settings...). They can berefined later.

New user

Username *
elena.rossi

Email
elena@marina-cafe.example

Password *

°)

Establishment access

Café Marina

Screen : The new user dialog



Edit user

elena.rossi

elena.rossi
Email *

elena@marina-cafe.example
Password

Leave empty tokeep it
Access and rights per establishment

[a] Café Marina O Allrights ~

s ( Managerfall) | Accountant Team None
Dashboard None

Data

ces, stack, mas

None
Programming
Pr sereen, fan

Sendtoregister

Send aPRG o the registers

Integrations

Settings

Money

Cancel

Screen -+ The rights editor



a5 Putabridge boxinto service
Q Open «Bridge boxes».

Press «Put into service» on a box of the «Library»: it becomes available to the
onboarding.

NOTE Boxes are provisioned by UniCLOUD for your distributor. Once attached to an
establishment, the box shows online with its firmware.

Bridgeboxes 1/lonline  linstock T HIDcards

© Bridge box - CaféMarina &
. F4:12:FA:00:12:34 10.8.0.5 [c) @
fw 3.52.2

@ Library — 1card(s)in stock

& Bridge boxes © Bridge box - spare 7

@ s English

A admin-distribl

Screen -+ The Bridge boxes page: one box in service, one in the library



s The clients’ admin platform

UniCLOUD, the platform your clients willuse. The onboardingis run from here, with your
administrator credentials.



81 Signin with your administrator credentials

Q Open your distributor’'s UniCLOUD address.

Type your administrator username and your password, then press «Signin». The
onboardingis reserved foradministrators.

e Choose the establishment you createdin the console.

U unicLOUD

U

Management workspace

Screen -

Screen -

The UniCLOUD sign-in page

Choose an establishment

Hello admin-distribl, select your establishment

. R Group view
H v 2 establishments, consclidated figures

)  HarbourBistro

& Café Marina
c 12 Harbour Street

The establishment picker

Signin

Access your management workspace

Username

admin-distribl

Password

| esessccssee ® |
\ /s

Forgot password?

UniCLOUD - POS Management

@ e English

@ e English



822 Open «Register screen» and choose the installation mode

° Under Programming, open «Register screen». The onboarding opens there aslong
as the establishment has no programyet.

e Press «Choose» under «Relay box (ESP)»: that is the bridge box, which the screen
also calls «Relay card». «HX Cloud» is the variant without a box (section F).

a Follow the steps on screen (section C).

NOTE Ifthe onboarding does not open: the accountis not an administrator, orthe
establishment already has a program.

U UniCLOUD

Installation mode

o i)
HX Cloud Relay box (ESP)
+ Reading and editing part of the program « Everything in HX Cloud
+ Sales analytics + Therest of the program (register screen...)
+ Connection to other software (integrations) ¢ Click & Collect
+ Accounting follow-up (tables) + Ordering kiosks
+ Stock management: on hand, depletion,
inventory

) Registerscreen

Screen - The installation mode



¢ The onboarding, step by step

Bridge box path. The screen numbers the stepsitself; hereis what you do at each one.

c1  Attachthe bridge box

c Plugin the box: power and the shop’s network.

a Wait until it appearsin the list, online, withits Wi-Finame.

e Checkitisthe boxyou putinto service for this establishment, then press «Attach».

NoTE «Norelay card found»: have abox putinto service for your distributor (A5).
«Service unreachable»: try againina moment.

U UniCLOUD

Y e
¢ Back  Steplofa (& Relaycard ) S Registers C Programming @ sending

Attach arelay card

Bridge box - Café Marina

Online

CJ Registerscreen

Screen - Attach the bridge box



c2 Declare theregisters

Checkthe box card: name, Wi-Fi, IP address.

Foreachregister, typeits IP address. Or press «Choose CFG files» to uploadits CFG
file from a USB key (several at once).

Wait until every register reads «answers the box» with its model.

Press «Continue to the registers».

NOoTE Aredline means the box cannotreach theregister: check the IP address, the FTP
server and that the register shows its sales screen.

U UniCLOUD

e —
Step2of4 @ Relaycard (2 registers © Programming © Sending

Bridge box - Café Marina

Change box
CafeMarina-WiFi

Add the establishment's registers

‘With their IP address(es) ‘With their CFG file(s)

B Choose CFGfiles

4 Since you are fetching the CFG by USBkey:
+ Option 1: fetch only the CFG; the other files will be
fetched over FTP later
+ Option2: copy the CFG and the PRG: the other
files via FTP.
+ Option 3: copy all the files via USB,
(3 Registerscreen the files by USBi faster
= Files you will need to retrieve: PRG. CFG, EJF, STK
DBK

@ Howto?

.
£3 Let the boxes do the work

Screen : The box card and the register declaration



U Uni(_:LOUD.

= =
Step2of4 @ Relaycard (3 Registers £ Programming @ Sending
Bridge box - Café Marina
=V feb 4 Change box
CafeMarina-WiFi
Add the establishment's registers
With their IP address(es) With their CFG file(s)
B Choose CFGfiles
Show more
CJ Registerscreen
® Register1 x
192.168.1.21 answers the box - HX-6500
® Register2 x
192.168.1.22 answers the box HX-6500

€3 Let the boxes do the work Continue to the registers

Screen -+ Every register answers the box

If youuse a USB key: export the files from the register

Only foraregisterthe box cannotreach, orif you prefer to carry the files. «<How to?»
shows the same keys with photos. The export writes all the files to the key in one
operation.

On theregister

From the main menu, open «Program»».

Open «Others».

Press «Report Push Up».

Inthe leftlist, pick a push up thatis not defined yet and give itaname.

Add the reports to export, in order: «Load/Save USB» (Program File), «Stock»
(Stock Quantity Backup), «Reservations» (Deposit Book Data Backup),
«Electronic journal» (EJF), then «Load/Save USB» again (Configure File).

Tick «Push up viaUSB», then OK.
«Exit», back to the main menu.
From the main menu, press «Report Push Up».

Press the push up youjust created.

00000 600000

Press «Push Up Start»: the files are written to the key.



NOTE Keep one folderperregister onthe key: the registernames its own files (HX-
6500.prg, HX-6500.cfg..).



cs Backup theregisters
0 For eachregister, say whetherit is brand new or «has already been used and holds
data».

e Forausedregister, press «Fetch all the other files over FTP»: the boxreads the
program (PRG), the configuration (CFG), the journal and the other files. Any file can
also be uploaded «by USB».

e Wait for «Original snapshot taken». A file that does not exist on the registeris
marked «Not present».

0 Repeat for each register, then press «Continue to the communication test» at the
bottom of the page.

NOoTE The snapshotis kept for 30 days: the register can be restored from the console (E2).

U UniCLOUD

i =
€ Back | Step2of4 @ Relaycard & Registers ) © Programming © Sending

Make a full backup

Register1
X
192.168.1.21 &
Reportedname: Register]  Terminalnumber:1  Detected model: HX-6500
@ ~
The terminalis brand new The terminal has already been used and holds
data

& Fetchallthe other files over FTP.

—_—
Program (PRG) Toread & FetchoverFTP |[ [ byUsB |
) Registerscreen
@ Confguration(CF.. HX-6500.cfg 1KB | # USBkey
Electronic journal . Toread & Fetchover FTP ) () byuss ) ©

© Customer file

© Stock(STK)

© Reservations (DBK)

Register2
192.168.1.22 ig} #
me:Register2  Terminalnumber2  Detected model: HX-6500
I'd
The terminalis brand new L The terminal has already been used and holds
data

Screen : New or used register



CJ Registerscreen

Café Marina
8 Englis!

admin-

) Registerscreen

Produc

Café Marina

8 Eng

admin-

Screen - Snapshot taken

€ Back | Step2of4 (@ Relaycard

Make a full backup

Register
192

me:Register]  Ter

The terminal is brand new

Program (PRG)

@ Confguration(CF.. HX

Electronic journal ...

© Customer file

0]

Stock (STK)

© Reservations (DBK)

Register2
e g

The terminal is brand new

€ Back Step2of4d © Relay card

Make a full backup

Register 1
192 2

me: Register]

The terminal is brand new

Original snapshot taken

@ Program (PRG) HX

@ Conhguration(CF... HX
Electronic journal .. HX

Customer file

o]

©

@ stock(STK) HX
© Reservations (DBK)

@

System texts (sys...

Register2
192 1

22

me: Register2

The terminal is brand new

me:Register2  Terminal numk

@
n

& Programming ® Sending

HX-6500

The terminal has already been used and holds
data

& Fetchall the other files over FTP

— e ——
& FetchoverFTP ) () byUss )
& FetshoverFIF b

——————r
& Fetchover FTP ]\

B oyuse ) ©

2| HX-6500

The terminal has already been used and holds
data

@ Programming © Sending

nodel: HX-6500
- )

The terminal has already been used and holds
data

= Box %
1 x
2 = Box Save %
= Box ont. kS
= Box s x
= Box ont X
F Box & x
| X
HX-4500
- =Y

The terminal has already been used and holds



Run the communication test

o
N

The test starts by itself for the first register: UniCLOUD prepares atestreport onit
and waits.

Ontheregister: sign on, then open «Report Push Up».
Tap the first button, «TEST UNICLOUD».
Press «Push Up Start» to send the report.

Wait for « Communication successful» and «Z export slot restored» on the
register’sline.

Press «Test» on the next register, then «Move on to programming».

NOoTE The countdown gives five minutes; «+ 1 minute» extends it. If the menu does not
show, sign off and on again. If the test times out: register onits sales screen, box online,
then «Test again».

| UniCLOUD
. =
Step2of4 @ Relaycard =} ﬂeg\slers\l mming @ Sending
Communication test from the terminal to UniCLOUD
Register1 =
192.168.1.21 b
Communication test from the terminal to UniCLOUD

Let's test the communication from the register to UniCLOUD!

@ signonattheregister, then @) Tap the firstbutton, “TEST © PressPushUp Start” (‘Lancer
openthe “Report Push Up” UNICLOUD": it turns red, I'Export par FTP" on aregister
menu: it only appears after which only selectsit inFrench)to send it
signing on again

O Registerscreen Timeremaining: 4min58s | + Tminute | | X
Register2
X
192.168.1.22 ig}

Communication test from the terminal to UniCLOUD

Screen : Waiting for the register'’s report



U Uni(_:LOUD.

( B ~
€ Back | Step2of4 (@ Relaycard £ Registers ) & Programming © sending

Communication test from the terminal to UniCLOUD

| X
—_——
Communication test from the terminal to UniCLOUD < Testagain
(- J
© Communication successful
@ Zexportslotrestored
Register 2 @ x
192.168.1.22

CJ Registerscreen

C i test from the terminal to UniCL

—
< Testagain
\ J

® Communication successful

© Zexportsiotrestored

Move onto programming =

Screen -+ Both registers tested



cs Choose the reference register and settle the conflicts

Q Tick the «Reference» register, even when the programs look identical: its program
becomes the establishment’s. The register lagged «The most complete one» is the
usual choice.

e Read the comparison: identical codes, products on one register only («outside
catalogue»), zone differences (same product, other price or kitchen) and conflicts
(same code, different product).

e Press «Arbitrate»: one card per conflicting product, one column perregister. Keep
oneregister’s version («Keep Register 1’s») or «Keep both», which gives the second
product anew code. Keys 1to 9 keep that register’s version, O keeps both, arrows
navigate.

o Or press «Share alink»: type a password (6 characters minimum) and press «Create
the link». The merchant opens the link on any device and settles the conflicts; the
screen follows live.

NOTE «Zones» keeps one price list perregister.

U Uni(_:LOUD.

~
€ Back | Step3of4 @ Relaycard © Registers & Programming ) @ Ssending

Analyse the programming

Register Products  Taxes Families  Screenpages  Size Reference
Register1 n 2 n 1 627 KB

Register2  The mostcomplete one (forreference) 12 2 12 1 628KB 9]

Choose which register's programming will become the reference for the whole establishment

CJ Registerscreen

Screen : The programming analysis



€ Back | Step3of4 @ Relaycard © Registers & Programming ) @ Sending

Analyse the programming

Register Products  Taxes Familes Screenpages  Size Reference
Register1 2 n 1 627KB @
Register2 Themostcompleteone forreference) 12 2 1 628k8 O

Product comparison

Arbitration 1conflicting pros

&8 Arbitrate € Share alink

CJ Registerscreen

[J Zones
Choose which register's programming will become the reference for the whole lishment

é Marina

s8 Englis

admin-

Screen * The product comparison

(e T—
€ Back | Step3of4 @ Relaycard © Registers © Programming Sending

Analyse the programming

Regi Products  Taxes  Families npages  Size Reference
Register1 1 2 n 1 627KB @
Register2  hemest complete one (forrefere 12 2 12 1 628KB O

Product comparison

Arbitration 1conflicting product(s &3 Arbitrate @ Share alink

d out of Keys1-9

0: keep both - arrows:

) Registerscreen

1
terent name, tax, family or
Register1 Register2
Croissant Butter croissant
Fam 2 2
1 1
250 Price 250
1 1
Keep Register1's 1 Keep Register2's 2
Keep both 0
admin-
» 1/1

Screen : One card per conflict



Share an arbitration link

Link password (6 characters minimum)

[
Create the link

Screen - Share a link



ce Confirm the onboarding and choose the business mode

When no conflict remains, press «Confirm the onboarding»: the reference program
isimported into UniCLOUD (products, taxes, families, screen, printers, zones).

Wait for «Onboarding applied». Nothing has been sent to the registers yet.

Press «Restaurant», «Grocery» or «Hybrid»: the choice decides which pages the
merchant sees.

Press «Continue to the final push».

NoTE Foragrocery, animport of the previous Uniwell Lynx files appears here. The yellow
notice about products without a sort group needs no action.

1] UniCLOUD Product comparison
] nt 9identical cade(s th
Arbitration 1conflicting product(s &8 Arbitrate @ Share alink
decided outof 1 Keys1-9: keep that register's - O: keep both - arrows: navigate
1 © Decided 1/
Register1 Register2
Name Croissant ame Buttercroissant

) Registerscreen

Keep Register1's 1 Keep Register2's 2

Keep both o

- 1/1

Zones
Some registers d

Choose which register's programming will become the reference for the whole establishment

Confirm the onboarding

Screen - Ready to confirm



V] Uni(_:LOUD.

[
€ Back | Step3of4 @ Relaycard © Registers & Programming ) @ Sending

Analyse the programming

Register Taxes  Families Reference

Register1 1 2 n 1 627KB @

Register2  The mostcomplete one (forreference) 12 2 12 1 628KB Q

[olcNoNO]

lc]

CJ Registerscreen

[olo]

[olc]

®

[c]

[o]

egisterc

Onboarding applied

Screen -+ Onboarding applied

V) UniCLOUD

€ Back

Business mode

" @ %

Restaurant Grocery Hybrid

These 11 PRG products belong to no sort group: they will be assigned ta the sort group “NO SORT” @

Continue to the final push >

admin-

Screen - The business mode



cz Send the program to the registers

Pick a quiet moment: eachregisteris unavailable while it receives the program and
restarts. The registers must show their sales screen, not the manager menu.

Press «Automatic send (recommended)». «Apply the final PRG by USB» prepares
the filesinstead.

Do not close the window. If the estimate is exceeded, the send continues: wait.

«Sent successfully»: every registerreports the program applied. «received, not
applied yet»: the register was busy, it applies the program at its next restart.

Press «Close», then «Open the register screen».

Restart eachregister once: the configuration (CFG)is takeninto account only aftera
restart.

NOoTE «View thereport» previews the change report keptinthe console.

U UniCLOUD

€ Back
Final push to the registers

View the report

Ful Estimated time e Estimated time
s (networ

Register 627 Ll Not ble: first send — this registerreceives
1 KB the whole program once

CJ Registerscreen
Register

< Automatic send (recommended) =105 # Apply the final PRG by USB @

Screen - The final send



Sending to POS...

Do net close this window

S —
—
e

0:06

3%

Estimatedtime =105
37%
Transferring to the relay bo

. . .
Testpassed — Register | (HX-6500 - HX-6500.cfg), Register 2 (HX-6500 - HX-
6500.cfg)

Register] O sending..

Whole PRG

Register2 pending

Whole PRG

Screen - Sending

Register1 & program applied

Wnole PRG

Register2 @ program applied

Sent successfully v
This versionis now on the POS.

Close

Screen : Sent and applied



U Uni(_:LOUD.

©

Establishment configured

sters are analysed, and the

Openthe register screen

CJ Registerscreen

Screen -+ Establishment configured



» Hand over to the merchant

b1 Show theregister screen
° Under Programming, open «Register screen»: one tab perregister.

The screen shows the registerasitis: page groups, categories, product keys and
function keys.

e Click akey to editit. Changes are sent to the registers from here, through the box.

NOoTE «Add aregister»,topright, adds aregisterlater(E3).

U UniCLOUD

Registerscreen ¢ zores € Applytoall Review & Numberpad ==/ Pipette [CREARGEY G . Import PRG

+ Addaregister

Register1 Register 2

BAR KITCHEN

FAVOURITES

HOTDRINKS

COLD DRINKS

BEERS & WINE
CJ Registerscreen

Screen : The register screen after the onboarding



02 The first day

Open the dashboard: it stays empty until the register sends its first end-of-day (2)
report. The screen calls that file the «autofull».

e Fromthenon, sales, payment methods and taxes update with every report.

U UniCLOUD_

Dashboard £ 11/01/2026 | - 11/0;/2@2(;@ RS 2 clenaross ‘-.",-_F,':';:'E'u'f:??_'t?'zLi'i";/‘, © Tutoria 98 Customise

88 Dashboard
TOTAL REVENUE M TICKETS M AVG. TICKET
a7 = [#]

Daily revenue

Payment methods n Tax breakdown

Screen - The dashboard before the first Z report



p3 See UniCLOUD as the merchant does

Q Inthe console, openthe clientrecord, then find the user’sline.

Q Press the eyeicon: the merchant’s UniCLOUD opens in a new tab with the merchant’s
own rights. Every change you make there isrecorded.

e A bannerreminds youwhose account you are viewing. Press «Leave» to close it.

D READ THE PRG BACK AFTER SENDING

@ Disabled

#) LIVE MODE

@® Disabled

® BUSINESS DAY

Calendar day (midnight — midnight) v

" CATALOGUE LANGUAGE

English v

 DOWNLOAD PRG / CFG

Register] v
@ PRG 8 CFe
2, USERS (1) Faad
E elena.rossi CatéMarina @ & @
elena@marina-cafe.ex

Screen - The eye icon on the user’s line

® Youare viewing UniCLOUD as elena.rossi -impersonated by admin-distribl | [ Leave

P Lo Dashboard B 11/01/2028 1.1/0?;2@25@1:;

88 Dashboard
TOTAL REVENUE M ot TICKETS  Missing autof _ AVG.TICKET ™
o = =

Daily revenue

No autofull for this period

Payment methods Taxbreakdown

Screen - The merchant’s view



¢ Afterwards, from the dealer platform

e1 Follow the onboardings

Open «Onboardings»: the establishmentsin progress and completed, with the
mode, the current step and the number of snapshots.

u. Pascgl )

Onboardings

Compigted

Client Establishment Mode Step Started Snapshots
Harbour Bistro Group Harbour Bistro Relay box Program 0/2 snapshots
Marina Hospitality Ltd Café Marina Relay box Final push 07/11/2026

0/2 snapshots

Screen : The Onboardings page



e2 Restore aregister or download its snapshot

Open an onboarding.

Press «Download all» to keep aregister’s snapshot files.

through the box, within 30 days of the onboarding.

€ Onboardings

Café Marina FRelaybox  Finalpush

Marina Hospitality Ltd

(] Register1

[ Onboardings

Program (PRG) 5kB

Configuration (CFG) 1kB
Journal (EIF)

Customers

Stock

Reservations

System texts (systext)

& Downloadall

[ Changereport

No change report for this establishment

@) Ztoredo

NoZtoredo,

O Restoration log

Screen : An onboarding with its snapshots

D Restore

o Register 2

Program (PRG) 6kB
Configuration (CFG) 1kB
Journal (EIF)

Customers

Stock

Reservations

System texts (systext)

& Download all

Press «Restore» to put the register back to its original program and configuration,

© Restore

Mark aZ by hand



es  Add aregisterlater

a On an establishmentin service, open «Register screen» and press «Add a
register».

e Declare the new register, or one used elsewhere before: the onboarding takesiits
snapshot and sendsit the establishment’s program, built on the register’'s own
program.

U UniCLOUD

Registerscreen ¢ zores € Applytoall Review & Numberpad = # Pipette & ResetthePRG  [usileteled=lle]

+ Addaregister

Register]  Register2

BAR KITCHEN

FAVOURITES

HOTDRINKS.

COLD DRINKS

BEERS & WINE
CJ Registerscreen

Screen : The «Add a register» button



- Without a bridge box: HX Cloud

Same onboarding, three steps instead of four. Registers able to run firmware 7.00: HX-
3500, HX-6500, HX-7500.

F1 Enrol the register on HX Cloud

At the installation mode (B2), press «Choose» under «HX Cloud».

Declare eachregister by its CFG file (firmware 7.00 orlater) and upload its snapshot
files from the key.

Check the server address (prefilled), the «UniCLOUD account» and the password,
then press «Save the account»: theregisteris enrolled on the HX Cloud server.

The final send prepares the files for the USB key instead of the box.

NoTE UniCLOUD thenreads theregister’s data from the HX Cloud server. This example
uses a second establishment, Harbour Bistro.

U UniCLOUD To add aregister, uploadits CFG (you can add several at once)
B Choose CFGfiles
Register2 x
192.168.1.22
The terminalis brand new The terminal has already been used and holds
data
oits original state.
Program (PRG) (@ byuss
Configuration (CF... To upload Boyuss) ©
Electronic journal .. To uploac Boyuss) ©
Customer file Toupload [ byuse ) [ Notpresentontheregister &
Stock (STK) Toupload (3 byusa ) [ Notpresentontheregister &
Reservations (DBK) Toupload [ byusa ) ] Notpresent onthe register &
Registermodel ~ HX-6500 v
https://hxcloud.distributor.example

Screen - The HX Cloud enrolment form



2 What changes without a box

Sales and dashboard

Products, prices, groups, taxes,
clerks

Register screen, kitchens,
printing, clerk rights onthe
register

Click & Collect and kiosk

Sending aprogram

Register firmware

With the bridge
box

Yes

Full
programming

Yes

Yes

Through the box

5.62 orlater

HX Cloud

Yes

Main attributes

No

No

Full program: USB key. Attribute
changes: HX Cloud server

7.00 orlater



« Troubleshooting

a1 If something does not go as planned

The box s offline Firmware too old or mixed

¢ The onboarding pauses the steps that o Allregisters of a site must run the same
needit, nothingislost. version.

e Checkpower, cable or Wi-Fi, wait a e The screenshows three ways to
minute, press «Check now». update: USB key, the Windows update

tool, orthrough the box.

Communication test times out Conflicts remain

e Signonagainontheregister: «<Report ¢ The confirmation stays greyed until
Push Up», «TEST UNICLOUD», «Push every product is arbitrated.
Up Start». e Share the link with the merchant (C5).

e Registeronits salesscreen, boxonline,
then «Test again».

UniCLOUD : Onboarding a client - Appendix - November 2026 - Screens from a demonstration

environment; names and figures are fictional.



