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OVERVIEW

The road map

The slides that follow carry the numeral of the step they belong to.

Bridge box

UniCLOUD

Before the visit

Abridge box enrolled foryour distributor.
Inthe console: the clientifitis new, at
least one establishment and one user
account.

Bring along
Alaptop with aninternet connection and
the enrolled bridge box.

The merchant has

A Uniwell HX-7500, 6500, 5500, 4000 or
3500; aninternet connection; one free
Ethernet port and one power socket.

Onsite
Run the onboarding and follow the guided
steps.

Hand over

Give the merchant their credentials; show
them how to signin and edit products.

- Onboarding a client - Quick guide

HX Cloud

Before the visit

Inthe console: the client, atleast one
establishment and one useraccount. No
box.

Bring along
Alaptop with aninternet connectionand a
USB key: the register’s files travel by key.

The merchant has

A Uniwell HX-7500, HX-6500 or HX-3500
able torunfirmware 7.00, connected to
the internet.

Onssite

The same onboarding in HX Cloud mode:
three stepsinstead of four, enrolment on
the HX Cloud server.

Hand over

The same handover; program changes
reach the register by USB key or through
the HX Cloud server.
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BEFORE THE VISIT

Create the clientin your dealer platform

Before going onsite, you can already create the clientrecord, one ormore
establishments and one or more useraccounts.

° Signintoyour dealer platform

e Create the client, oropenitsrecordif it already exists

e Add an establishment

o Create credentials for the client if they do not have any yet

appendix Al to A4

€ Clients
Marina Hospitality Ltd ® sEat || @
ElenaRossi  elena@marina-cafe.example  Accounting: accounts@marina-cafe.example
+44 207946 0958
#8 Configuration & Logs A Datajournals i Financial summary (2 Receivedfiles & Tools
b ESTABLISHMENTS (0) + Create
2% USERS (0) + Add

Nouseryet

+Add auser

Client record of the dealer platform, with its Establishments and Users sections
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ON SITE

2) Startthe onboarding

To onboard a client, signin to the admin platform, the one your clients will use, with your
administrator credentials. The onboarding instructions are under the «Register screen»

tab.

Signinwith your credentials
Select the establishment
Open the «Register screen» tab

Choose theinstallation mode

Follow the steps onscreen

appendix Bl and B2

U UniCLOUD

Installation mode

) ()
LHX Cloud } LReIay box (ESP) }
+ Reading and editing part of the program « Everythingin HX Cloud

¢ Salesanalytics ¢ Therest of the program (register screen..)

* Connection to other software (integrations) ¢ Click & Collect

¢ Accounting follow-up (tables) * Ordering kiosks

« Stock management: on hand, depletion,

inventory e

L~ ]

) Registerscreen

Installation mode of the onboarding
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ON SITE

IV N\ backup of the register’s files

During the onboarding, by following the steps described on screen, you will be led to back
up theregister’s files: PRG, CFG and the others.

° PRG: the program; CFG: the configuration; plus the journal and the stock if they exist
e Kept 30 days: the register can be restored from your dealer platform

appendix Cl to C3

U UniCLOUD

€ Back | Step2ofd4 | (@ Relaycard S Registers ) © Programming © sending

Make a full backup
Register1
X
192.168.1.21 @
Reportedname: Register] ~ Terminalnumber:1  Detected model: HX-6500
-
The terminalis brand new The terminal has already been used and holds
data
l &, Fetchall the other files over FTP
————Q——
Program (PRG) Toread & FetchoverFTP || (A byuss |
O Registerscreen
@ Configuration(CF.. HX-6500.cfg 1KB (# usBkey ) Saved X
pr——
Electronic journal .. Toread & Fetch werFIF’) B byuss ) ©
© Customer file Saved
© Stock(STK) Saved
© Reservations (DBK) Saved
Register2
X
192.168.1.22 iﬁz
(EerlE Reportedname: Register2  Terminalnumber:2  Detected model: HX-4500
y:
© ce English The terminalis brand new The terminal has already been used and holds
data
admin-distibl L)

Original snapshot card before fetching

UniCLOUD - Onboarding a client -+ Quick guide 5/ 10



ON SITE

1IN Communication test

Laterin the onboarding, acommunication testis run: UniCLOUD prepares a testreport on
the register and waits forit.

@) Ontheregister: «Report Push Up», «TEST UNICLOUD», «Push Up Start»

e «Communication successful»: the register’s reports will reach UniCLOUD every day

appendix C4

U UniCLOUD

5 =
Step2of4 (@ Relaycard S Registers ) & Programming © Sending

Communication test from the terminal to UniCLOUD

Register1
102.168.1.21 8

Communication test from the terminal to UniCLOUD

Let's test the communication from the register to UniCLOUD!

@ Signonattheregister, then @ Tapthefustbutton, “TEST © Press "Push Up Start” (‘Lancer
openthe “Report Push Up” UNICLOUD":it turns red, I'Export par FTP" on aregister
menu: it only appears after which only selectsit. inFrench) tosend it

signing on again

D Registerscreen Timeremaining: 4min58s  + Iminute x

Register2
192.168.1.22 B )| X

Communication test from the terminal te UniCLOUD

Café Marina
@

D e English

admin-distribl L

Communication test waiting for the register’s report
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ON SITE

1) Several registers: decisions to take

Laterin the onboarding, if the establishment has several registers and their programs
conflict (forexample PLUOOOOO00000000000001 exists onbothregisters with a
different name), you will be asked to make decisions, which you canleave to the client.

@) <«KeepRegister’s», «Keep Register 2’s» or «Keep both»

e «Share alink»: the merchant decides from any device

appendix C5 to C7

g unicLoup € Back | Step3of4 (@ Relaycard @ Registers Sending
Analyse the programming
Register Products Taxes Families Screen pages Size Reference
Register1 n 2 n 1 627KB @
Register2  The mostcomplete one (for reference) 12 2 12 1 628KB O
Product comparison
G 1 ff

Arbitration 1confiicting product(s) &5 Arbitrate © Sharealink

0decided outof Keys1-9: keep that register's - 0: keep both - arrows: navigate
O Registerscreen
-~
1
Different name, tax, family or offer
Register1 Register 2
Name Croissant Name Buttercroissant
Family 2 Family 2
1 T 1
Mix & Match - Mix & Match -
Price 250 Price 250
0&::m 1 Kitchen 1
l KeepRegister1's 1 } Keep Register2's 2
L Keepboth @
/
» 1/1

Arbitration card: the same PLU code with two names
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HAND OVER

Hand over

Give the merchant their credentials and show them how to signin and edit products on
the «Register screen»: changes are sent to the registers from here, through the box. The
dashboard fills with the first end-of-day (Z) report. To assist them remotely, press the eye
iconontheuser’slineinyourdealerplatform: you see UniCLOUD as they do.

o The Uniwellregister screen asitis: page groups, categories, product keys and function keys

o One tab perregister

appendix D1 to D3

(1] UniCLOUD :
X Reglster screen < Zones £ Applytoall ) Review # Numberpad # Pipette & Resetthe PRG & Import PRG
Register1 Register 2

BAR KITCHEN

FAVOURITES.

HOTDRINKS

COLD DRINKS

BEERS & WINE

O Registerscreen

Register screen after the onboarding: page groups, categories, product keys and function keys
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HX CLOUD - ON SITE

88 Without a box: HX Cloud

Same onboarding, three steps instead of four. Choose «HX Cloud», declare eachregister
by its CFG file from the USB key (the onboarding upgradesit to firmware 7.00 if needed)
and press «Save the account»: the registeris enrolled on the HX Cloud server. The final
send prepares the files for the key.

o Serveraddress prefilled
o «UniCLOUD account»
o «Save the account»

appendix F1 and F2

U UniCLOUD To add aregister, upload its CFG (you can add several at once)

® Choose CFG files

Register2 %
192.168.1.22
The terminal is brand new The terminal has already been used and holds
data

Bef sriginal state.
Program (PRG) @ byuss
Configuration (CF.. Toupload @byuss) ©
Electronic journal .. To upload B oyuse ) ©
Customer file Toupload by USB ] (] Notpresent on the register &
Stock (STK) Toupload by USB ] (] Notpresentonthe register &
Reservations (DBK) Toupload byUsB ] [] Notpresentonthe register &

Registermodel  HX-6500

o‘huos./mxc\oud distributor.example o
l ] (o]

HX Cloud enrolment form

UniCLOUD - Onboarding a client -+ Quick guide 9/ 10



Ready for the first client

Your dealer platform, the onboarding, the handover.

e The appendix(click by click), the Configuration Guide and the Bridge Box Guide: the
writtenreferences
e Yourdistributor's console and UniCLOUD addresses

* Questions: your UniCLOUD contact

APPENDIX

Every task click by click, with a table of contents: the Appendix, a separate
document.
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